" FAMILY MATTERS YORK

DATA PRIVACY NOTICE

(Reg. charity number 1088274)

1. Who are we?

Family Matters York (FMY) is a registered charity operating in York and the surrounding area. If you
give us your personal data, FMY is the data controller. This means it decides how your data is
processed and for what purposes.

2. What is personal data?
Personal data is information about a person which, indirectly or directly, identifies them.
Examples of personal data are names, addresses, dates of birth, images or audio recordings.

3. Why might this privacy notice apply to you?

This privacy notice is available on our website so that all people who might give us their contact
details (e.g. to notify them about one of our services) can understand why and how we use their
data. FMY is committed to the protection of your rights under the General Data Protection
Regulation (GDPR), the Data Protection Act 2018 and the Data (Use and Access) Act 2025.

4. Why might we need your personal data?

We may use your personal data for the following purposes:

e To provide and promote the services offered by the charity.

e To inform you of news, events, activities, or opportunities relating to FMY.

To fundraise and promote the interests of the charity.

e To maintain our own accounts and records (including the processing of gift aid).

5. What is the lawful basis for processing your personal data?

There are a number of legal bases for processing personal data under the terms of the GDPR

legislation. FMY relies on the following bases:

e Processingis necessary as FMY has a legitimate interest in contacting you about our
services and activities.

e Where you give your consent to share your data, e.g. you may sign up for our mailing list, or
consent to have your photo taken and published on our website.

e Processingis necessary for carrying out legal obligations, such as those under social
protection law and in accordance with safeguarding policy and practice.

6. How do we process your data?

In compliance with data protection legislation, FMY commits to the following principles when

processing your data:

e Only the minimum amount of data needed for our clear purposes will be collected, stored
and used; we will not collect, store or use data we do not need.

e Your data will be kept up-to-date and accurate.

e We will store your information securely, using measures to prevent unauthorised access, loss
or misuse. In the event of a data breach attempts will be made to get back any lost or shared
data. Serious data breaches which may risk someone’s personal rights or freedoms will be



reported to the Information Commissioner’s Office within 72 hours, and to the individual
concerned.

e Your data will not be shared with third parties without your explicit consent, unless legally
required to do so. Exceptions to this are the use of third-party providers — Microsoft, Google,
Eventbrite, Mailchimp and CAF Donate’.

e We will destroy data thatis no longer required in a safe and appropriate manner.

7. Where do we store your personal data?

All personal data will be stored securely (in password protected accounts) in online storage such
as Microsoft 365, Google Drive, Eventbrite, Mailchimp and CAF Donate, and will therefore be
shared with a third-party provider. You will be informed if any further sharing of information is
deemed necessary and your consent for this will be obtained, where appropriate. If there is
occasion for personal data to be available on paper, this will be kept secure in a locked cabinet.

8. How long will we keep your personal data?

We will keep your personal information only for as long as we consider it necessary to carry out

each activity.

e Ifyou register yourinterest in a FMY service: when you are contacted by us you will be asked if
you would like to join a course/event, stay on the waiting list, or to have your details removed.
We will delete your data after one year if we do not hear from you.

e Ifyou are a service user: your data will be securely retained until one year after your last
contact with us. If you give consent for us to take and use a photo or video of you (to promote
our work or to report to our funders) we will keep this indefinitely or until you withdraw
consent.

e Ifyou subscribe to our mailing list: we will retain your contact details until you unsubscribe
(each mailing includes the option to unsubscribe).

e Ifyou make a one-off or regular donation to us: your data will be securely retained for six years
to comply with Charity Commission regulations.

9. What are your rights regarding your personal data?

You have the following rights:

e Therightto request a copy of your personal data held by FMY.

e Therightto request that FMY corrects any personal data if it is found to be inaccurate or out
of date.

e Therightto request that your personal data is erased where itis no longer necessary for FMY
toretainiit.

e (Where applicable) the right to request that FMY transfers that data directly to another data
controller (known as the right to data portability).

e Theright, where there is a dispute in relation to the accuracy or processing of your personal
data, to restrict further processing.

e Theright to object to the processing of personal data.

e Therightto lodge a complaint with FMY and the Information Commissioner’s Office.

10. How to contact us
If you have any queries about the processing of your data, or you wish to make a subject access
request or complaint concerning data held about you, please contact:

"These companies have all published their own privacy policies confirming that their data processing meets UK
GDPR standards.



Family Matters York
St Chad’s Church
Campleshon Road
York

YO23 1EY
info@fmy.org.uk

You can also choose to submit a complaint about the processing of your data to the
Information Commissioner’s Office: www.ico.og.uk



